S.T.I

Seoul Tourism Insight

2023 UNWTO W Al s 28 YIHEA

One Planet : Respon5|ble Ctmsumptlon and

- stainable Travel

Moderator Panelist

Julian QUINTART ~-won HA : .1 Ho LEE Kyoung-ry:
o-Founder, _*

o P i o3
“resident, L Country ™ \anager of Koreo é' Head of G
lunteer Korea /mnmkorna v, Agoda Intern el Technology Affairs Korea

2023 UNWTO “Ant 2157154k

118 2ol

N2 ADIETY ZEHX SR 9ot oI
79 MICEZHZ| A=A 2M(=3)
2 MIA 7IE2SA| 7HE

O FTUXUCE
€5 UIA Meeting Surveys 2023(UIA) | Mg AT

SEOUL TOURISM ORGANIZATION






S.T.

Seoul Tourism Insight



el | 2023. 12. 6.
YA | MSTZME

|
|
| A | MS 327 IAX=Ss(MYYL) 65
| ® 3] 02-3788-0877

| ZH0|X| | www.sto.or.kr

[ 718 - By | NS 2ZATE

| CIXIQ! | R

SFc) MaREmIE

SEOUL TOURISM ORGANIZATION



0
rl
OHl

710E

15

3. M3ZIMT AFTEINMEIR)

22

100

MICE

B

4. FHQ)

42

o0

4

45

46

O

3. 20224 M

48

5

5

A

2N

4. MZAl

oiel zr2Set

50

51

2. UIA Meetings Survey 2023






IHE SR TM(2]F)




S.T. -8

"MICE 2HALegacy)2 At22| Of2f 7Ix| Lof”

2 FadEet MA 2119 MICE EA| & oty Z2LH19 HIMT HZ0ME MICE 40|
Ot TSHE Z0|7] et MSAIQ QX 22 2021H UIA 7|1& =HEQ| Thaz] 292
XHE=QFSH 2404 0]04 OF-EHX|Y CHE MICE OHAIQ!I M&C Asia?l FZ[gH ‘AEIE} ({Y=(Stella Awards)
2022°0lM 2112 =H|2Q|-HA|E| EAlE MEE= GitZ O|HRCt Eof 22 off 0= LANM
HEE 193 22Y EdEY 2|4 AMHI|0] H=(GT Tested Reader Survey Award) 0fjAf 8
A< ‘F|119] MICE E=A|(Best MICE City) 2 MAE= IHAHE O|FULC.

off0[Ct. Z=2LH19=

20233 HZMICE AIIOIM S5] 2 LIHKE F2LNO7H OREILY DIEE me
. 250t JHAaHR R
[

Olof HOIQIE BEAQL HG| Ui OIHOIRH SISk 01717} OIUIC
SALSO| 210]0f JHEE= 22 22 2afol, 510[22IE2 HEHHUY HMSE RN 27
FMSHEIRICL MICE 2/ 2 AT MICEARIO| ‘ThBiAteio

WINSE IS0M0| 0BT S
107420 Rict XIZ S2i01 ZZLH7 W B XY LK

20232 =010 JUE HIEHOZ A2 MICEAIRIE fIeiME S5t HEXM0| 2 o2 MZH=Ct
MEAlE 2023E98H 2027E7KIE Al 7[tC2 of= ‘ME MICE 7] 2TAE S Rlta &
SHHESICE O] AZ0| ME2H, MEAl= ‘K&7Fset AOE MICE EAIS Z2HZ 2030E7K| F4,

N29, OI5S Sz Di0|A QXS 3.60] 22 =2 2eadus 5 ol A8s Uss
Oj2f DROJA HE7|8F 2ES HEGH 4D 20F 1701 sHMIKIE FRI o F0IC}. Sixf M MAXC=
AEED As K-ZER9 AHX |2 ME MICEMYS| Y229 &H0| 7[CHELY.



O|XE A9 0] MICE AH40[ Al HA=|E Aol = g2 ol BVi2 Eo|H 21419
712t S HEA 2H-AEE DEEIEEZA] 7|=0] MICE A 230 UK MBS B3 Holxd
I Zeig Cote WA= &85 = & MICE At MERAIN| AL SHH-E0l 705t M=
SgHoITt. ot 21419 0% MICE M| TFE 7x|2 S UH 2HAl(legacy)ofl et
garoh =92 0] AAA HOPE M2 iR Otrl2 B20IH. MSAIS| MICE A=0A SefXQl
YOl AL M2 HOIEY| st MICE 2HAIE HAM Stet Ui+, &5 Sk 1= g0

JIXX] 27 ol ek .

3| HEI2 0120, XY

20| UCh= 318 L S2l5k= HIO|TE O7(Af &l0f2t

At 71%I-|EI, Mz Fa 3 EA XA O1E & = Fekt 7| 2|0fok=0|, 0[Z0|
=}

dot= OlRO0IC}:. =2 H|ZLA —E'r;h
M

202
P
HU
=2
é
mTO
I
<
OIIE
_?_

I

=
O
m
N

r2

i

N

o

%

o

i

:

SHXIZt Ol Ha&d| ©71& ZuKOutcomes)?t Ot &7|XQ1 Fak(long-term impacts) &EOA,
Al 2HHA B2E0{0F 5 7tset A0IL. BestCities(2020)0f MAIgH A+ 20| MICE
SHAN B U Z2 S XS LIEHH= AIMO0|LE Q50| HAHAIQ 7|H Y=30| T HL} &7 |Xo2

=l 5 [Er=

A1

O H2 A=l OjXl= 0] |l AAL Eli= A0IH. TEE | AHAl Eot 5 M9 Fefet XEIt

2oLt AATE L= 712t Feks TIXls 20k e &, #ollkt SOl D2t 272 + UACH

Ol= MICEMR W 2= OleHEAX} E0ok= 20| HHM|=[0{0F STt

Post Meeting Measurements Meeting Outcomes (Legacy Drivers) Meeting Legacies Follow Up Measurements

Local Audience Attendance Local Product/Service Showcase ——— Exports/Trade Policy Outcomes

International Audience Policy Reform Policy Impacts Brand Strength

Media Attention Knowledge Exchange ——— Applied Knowledge Outcomes Public Health Gains

Policy Support Improved Medical Treatment ————————— Health Outcomes Social Gains

Improved Practices Community Awareness ————————— Quality Of Life Export Values

Business Opportunities Improved Standards —————————————————— Quality And Scale Of Benefits Cluster Growth

New Investment Business Partnerships ——————— Industry Scope Or Scale FDI — Foreign Direct Investments

Enhanced Professionalism Cluster Development ————— Economic/Social Outcomes Patents Issued

Improved Standards Global Visibility » Investment Or Talent Attraction Positive Change In Indices
AT END OF MEETING OVER TIME

Z£X: BestCities(2020). Advancing Event Legacies Through Impact Measurement. p.12.
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Z£X: MeetDenmark(2020). Meeting Legacies: Innovating for Enhanced Value Creation. p.20.
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H U= T2 JHE| Ay H HAEE

paks Mz SdE  UA =9 g2 =2 A FFR?
2009 134 -107% 119 -
2010 190 41.8% 791 20104 MICEQ| SH(JAPAN MICE YEAR 2010) 412
2011 153 -19.5% 82l SZE UAT, STAOF FAE 284 AL
2012 225 47.1% 69l MAZ719 =l=dt AstefM] =t
2013 228 1.3% 6 Oftl =22 288
2014 228 0.0% 69 B @712 =3 B4
2015 249 9.2% 69 -
2016 225 -9.6% 62l TOIRES X, Otadt U Zof 2y
2017 269 19.6% 59| INTO, MICE =RIZ¥ ats 9ot 2uA wzt
2018 325 20.8% 59| -
EfZ SH7|HIABOATLS] £[Q] EHZ)
2019 305 ~6.2% 69 sizo| o Zojes
2020 122 -60.0% 49 F2LH9 ey
2021 258 111.5% 3¢9 TaeUY i
2022 201 -221% 59 -

B Q=0 =2 Mz} BTEIMK|A
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LHEYH oo =W Y=

- O

o
5 Qs 10917 OIS 7I25l0 2 BYAS HRotn AUk



MAZMEHS L=, tioill=, HIIEE 2FFEH X=(20194 7|E

20t 22 U2(4Y) SR (169) A7FEE(179)
7|t 5.4 4.8 6.0
OfM 4l ot 6.2 5.9 6.4
HHEEN BA 2 M 6.4 6.4 5.6
OIMAtY 2 ZAIH 5.3 5.0 5.6
ICT &H|xZ 6.2 6.3 6.1
Y ML 5.3 4.9 6.1
By A7 A 4.6 4.3 4.8
7|8txA
WAREPEPS = 4.8 5.0 5.0
LI INEYS oo 4.4 4.7 4.3
g 4.8 4.6 5.5
olzat A 2 3ot 6.0 5.2 6.4
EEMH[A o1z} 5.7 5.6 5.1
RIAXH 4.1 2.4 2.2
NN
NS = I G 6.5 4.8 2.5

202130 Z=LH19= QIgh SAHalE WHo| flofl T 222 XE/tsoll =154 s 2Hs

st HHUXMX|L=(TTDI: Travel & Tourism Development Index 2021, 0|5t ‘TTDI)Z Ztf
NEEUD, UE2 HA 1RE 7ISoIATt
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20214 20E MRHCZ 4MEH, YE2 dEee F, Q2 N&7/tsd F20] 38 &A

CHH| =A E7He2l A,
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MAZMEHS Y2, tiotlls, dIIEE 2IFEEH X+=(20214 7|1E

S0} pe U=(19)  ATIE2(99)  FRIR(159)

e 5.0 5.9 4.4
QI 3 Hot 6.1 6.8 6.1
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ICT &H|& 5.8 6.0 4.2
UL HHRL T 4.3 5.6 4.0

BT »
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722 42 4.9 48
435 5.6 5.7 5.0
olma} 24 o ot 63 6.6 5.6
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RHAXA 4.9 1.6 2.3
BEae S

S rigo SN 6.4 26 5.7
04712l xH-2 6.2 4.4 5.0
A X7H5Y 43 4.0 4.0
R AEERA &= 5.7 5.4 4.4
B4R I Y 43 45 47
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W 202349 &4 st=2/MZ QHIRE SA|
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W 2023 3 OIRHIZE SA
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A 4,516,912 3,398,658 3,382,603 6,700,861
12 300,514 198,633 76,064 506,911
2d 218,464 171,091 70,347 471,534
3 188,057 129,276 76,250 528,057
4 345,880 150,665 227,831 627,695
S} 375,812 345,943 519,982 730,996
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A 382,170 410,807 7.5%
TEN 5,786,118 4,516,912
ROY=E 9=l - - -
A 5,786,118 4,516,912
L=el 1,369,800 1,126,670
S0+t MEATI0| 2=0! - - -
A 1,369,800 1,126,670
L=l 1,268,073 1,124,489
OIF0IE =0l - - -
24 1,268,073 1,124,489
St 24 5,574,539 6,700,861 20.2%

X EX: Al

1=

HA|AE(http://www.tour.go.kr/)
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B MSA| ZEAEA

(T2l 7H, %)

20194 ALY 20224
o
AIdH &= | SUE | MM | FHH | AIHH = ac-Ll!
A 11,589 100.0 A20| 11,829 100.0 11,363 100.0%
{3l 7,934 70.4 A7.9 8,613 72.8 7.808 68.7%
2o 455 3.8 2.7 443 3.7 473 4.2%
ZHLZHO|RA|EY 1,589 12.1 29.7 1,225 10.4 1,420 12.5%
A3 845 6.9 35.4 624 5.3 818 7.2%
TR 3 0.0 - 0 0.0 3 0.0%
QUMY 216 1.8 /260 292 25 217 1.9%
HZLTO|N| MY 547 49 /134 632 5.3 624 5.5%
X 20239 187| ZUELS 20194 287| iy ZUES 90|
% SR ERSIEYS (http://www.ekta.kr)
SIEMUSIS|EQUS|(KTA)Z HESH ‘M2 THAIRIN| $8H20235 2/427| 7|1Z) 0| HE2H MHSA|Q]
M| BZAIEA 2= 11,589702 20199 CHY| 2407H(A2 0%) A4S Z2LHM9 0|5 20204

g, DH2AYAM 2 F

11,2107, 20224 11,3637HE 7|=

=0 S7HIE 22l A0

MEFIHOLE 20199 CHH]
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2. UIA Meetings Survey 2023
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= | aEe | oo

A 7,650,151 17,373,527 4,038,379 8,885,402 20,003,972 10,139,520 3,822,774
18 434,429 1,497,472 464,168 871,162 2,144,948 931,680 254,359
24 479,248 1,475,455 466,032 932,969 2,113,650 957,840 369,098
3= 800,575 1,817,500 475,643 895,425 2,219,040 1,020,000 486,171
48 888,776 1,949,100 458,083 984,146 2,182,100 1,130,000 553,211
5d 867,130 1,898,900 389,288 916,257 2,013,852 1,110,000 516,396
6 960,638 2,073,300 448,867 975,010 2,241,201 1,130,000  509.693
74 1,032,188 2,320,600 516,304 1,038,563 2,490,643 1,420,000 543,388
8H 1,089,133 2,156,900 437,648 1,217,421 2,468,042 1,310,000/ 590,458
o 1,098,034 2,184,300 382,346 1,054,449 2,130,596 1,130,000 538,658
10
(k=
124

X U= U=EHBIA(Japan National Tourism Organization, JNTO)

X DTl Ze|HEaE(Republic Of The Philippines Department Of Tourism, DOT)

X HEY: 2HAXM(Trading Economics)

X Ef= EjZEEHS=Z(Ministry Of Tourism & Sports, MOTS)

X AMIHE: M7IEE HHEM HEYFA(Singapore Tourism Analytics Network, STAN)

X LR CHeFE 2(Tourism Bureau, M.O.T.C)
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2. UIA Meetings Survey 2023

W 0o

F2UNY MELS S22 of3y e, 30| MY I 0/ JHESHE Tha X B2l A WAl 2 Y2
DIFCH i3t BiSlE! 712 S3I0) BTt 312) 420 CHSt 2 WS SSIIRt FHFBR A
I SUAISS TR MSIAIS TEHD It 19855, 19931, 20024, 2000, 20134,
2015, 20181, 20201, 20214, 202201 0[0f SaH=Z 11#MZ TS Ol 2R AAE
20| M2 BHSI0) Mejo| HslE SEO2 ofb Sof= So| 2L 22 #HO| EHIH|
o8t O3S FSXOR i1 C

HM2X= FOi, TYA0|, AHOI0| HEI0] IXBSIAFHUIAIY DBOI SSH 4417774 7|2
oz WEEGOD 1F o 4% el JRE (HEE 4 U= 10007 DIet 0N SE2
UL 05 7B F2 W0, 0|2, B2, SY, TYA 5 7Txe 0IF0) Yxjsh A0 L=,

= T

F

:

ol
st II

A
of=, J7HZZ, Z2|0JAIOf, QUE=8F ZO0[ OFA[OF X[HO| 2{X[et 7[&= UAT
0|2 /&S o= "AZt ofkt 012 =ZH=9E HElotal JU=AI0f CHE ’é‘—Er% &l 99%9)
J1&=0] 202110 20234 25 otf O]9 =HMeQE JHzlotd UASE =AY + AR
B XA LHE

Q1: £2 IAgolz 28 R T2 HE(SEAH H 23 M)t MU

= —_—_ X 1=

How many delegates (excluding accompanying persons and staff) usually attend your

major international meeting?
A 50~100F2] Q10| FAot= 3|97t 7Ha UULH(24%) F HM= 100~250H0| &AMot=
2lo7t B2 ALz HRILRUCt.

2021 2023

22% 9% @ =50
21% 24% @ 511100
25%  23% @ 101-250
15% 17% 251-500

7% 10% @ 501-1,000

7% &% @ 1,001-2,500
3% 1% @ 2,501-5,000
1% 1% @ 5,001-7,000

1% 0% @ =7,000

202 Repnrt 2023 Heport

=X UAGEHRIA)
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Q2: 20224~2023F AO|0 O™ X=X|E FotAL, Fe OFIQ?
In 2022-2023, will you or have you
A 54%°| SEA= OISt RX| FOFK| AT SETH B, 12%2] SEAR= A 7H/22101
HAIOR 30| HAIS HMAYCIT STHOD|, 14%= THHOIA Bl0|22|S2 HAIS HARCHD
0

8o Z=LH9 AHY 0|20 2=4210|Lt of0[E2E 209 2= P&t A2Z ML

Changed the format frem in-persen to virtual / enline
12% Maedifié le format réunion en présentiel en format virtuelle [ en ligne
Cambiado el formato de presencial a virtual / online

Postpaned [ rescheduled a major event

1% . Reporter | repregrammaer un événement majeur
Pospueste { reprogramade un evente impertante

Caneelled 2 majer event (na replacement date)
1% . Annulé un événement majeur (sans date de remplacement)
Caneelads un events importante (sin fecha de reemplaze)

Changed the format frem in-persen to hybrid
14% Madifié le Format réunion en présentiel en format hybride
Cambiado el formato de presencial a hibride

Had ta change the destination as part of rescheduling
5% . Changé de destination dans le eadre du report de la réunion
Cambiade el destine come parte de la repragramacion

MNone of the above

54% . Aucune de ces réponses
Minguna de las anteriares

EX: UAEHZEeR)

Q3: ZZLHQ 7|12t ZH2lQLt OHIES] Fa Rz HEA ZHULQ?

If you cancelled one or more in-person conferences / meetings /events between

1 January 2020/2022(20214 E10AM A1) and 1 January 2022/2024(202349 2114
Z1h what is the total number of meetings you cancelled?

A: 20213 HOMO T2, SYAS| 27%7t 2020/2022E S0t tHH 3|Q|/0[MIEE FASH|

AU, 58%= b3l O|PE FAFMCH, 9% = 6-102], 5%= 108] O|4Z FAJMCET HILCL.

oHH, 20239 HIIMO| =™, SEAQ| 75%7t 2022/20243 SOt T 2|Ql/0[MIEE FASHA|

UL, 20%= 52| 0|2 2%= 6-102], 1%= 108 Olds FA}UHT SEHIUM.

2021 2023

TE 75 . 0

E8%  20% .. <5

9% n;.ﬁ-m

5% 1% =10

2% 7 . I don’t knew
1

201 Report 2023 Report
X UAEHZE2IA)

52
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oo o

Q4: MOy ol AN iH=22 JWEE MY A2 0oty
Based on your knowledge today, what is the earliest date you anticipate your association
will resume in—person programs?

A: 202138 EOM0M SEAL 32%= 20213 Lo Ui Z=0HS Y A= O &3H2H,

54%= 2022HRE, 6%= 20233 O|H0l= AM7HotK| ¢i= 0|2t 1 SEIALE
oHH, 2023H B IMUM= 81%2 SEAE 0|0] tHH Z20#MS WHRC D SEMCH, 9%=

20234LH0 7he A= Oldotl, 7%= 2024W2H I 0|2t SEIAC

202 2023

32% . Within 2021/ En 2021/ Dentro de 2021 a1% . Already Resumed /
fa hemas reanudada las reunianes en persana
4% . Frem 2022 snwards. | Apartirdezﬂﬂ Mous avers diji rupril les réunians an Fr_u:nliel

&% . Mat before 2023/ o . Within 2023 / Dentro de 2023/ En 2023
Pas avant 2023 / Mo antes de 2023

7% . Fram 2024 cnwards | A partir de 2024
8% | dor' t know / Je ne sais pas [ Mo lo s

EFS | dan' t know | Ja ne sais pas INaolose

2021 Report 2023 Report

EX: UAEHZEeR)

Q5: F7|H2 oA 22421 & of0|=2|E O|HET} E5F A ZLIQ?
Looking forward: Do you expect online / hybrid aspects to remain part of your operations
for major events (not just board or committee meetings) in the long term?
Ar 20213 2OMOIM SEAS 73%= Y7182z =2 O[HIE(O|AIZ|LE $I& 2| 3|2|2t0] OtL)2
Fof| =22Q1/310[E2|E QAT A& HetE ACZ J|thetttyl HHCt BHH 12%= JIEX|
1012t30 SEIUO.

© Ho
mo o
>\J

ok .

M 20233 2EAM0ME 57%7F 22121/510|H2|E QAT A7|XMoZ2 Tehe Zi{0Z J|HsHt

—
SROD, 28%E I 942 HO2 SHIM,

00

2021 2023
73% | 57% . Yes, Oui, Si
12% | 28% . Me, Nan

5%  15% . | don’ t know .

2021 Report 2023 Report

EX: UAEHRIAY)
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Q6: 3|9 A 2Tt 3|9 HEE AoiM HE/E/71Y EME HAS HO| ALQ?
Do you expect to alter (or have you already altered) your statutes / by-laws /
corporatedocuments in order to adjust for your association’s meeting schedule (e.g.
required location rotation) or to allow association business to take place remotely?

Ar 20213 EIOM0IM, SEA 26%7F 39| 39 U™ HF7| o F&/+4-/71Y

HEY A2 Klefol7ALt 0|0 HAMCH D HHOH, 31%= HESHK| 4= W02t %%3*”1

FH, 202343 EUMUM= 28%7F HAY A= Of¢fotALt 0|0 HAML T g, 37%=

O M

st
HIotA| G A0|=td SEI.

H M

2021 2023
26%  28% Yes [ Oui / S

3 37% @ MNo/Non
36%  31% @ Notapplicable

T 9% . | don' t know /.

2021 Report 2023 Repart

EX: UAEHIHY)

Q7: 2etRI/5I0|E2|E 39| JHE|0f UM OEH 7|=HQI 0{220| UAALL?
Are technology challenges a problem?
Ar 20213 EOMOIIN, 28%2 SEAPL QIHY £=/FH0| 2SS AUCtT SEIUCH, 4%=

H AMm—
H3H/VOIP Z20| 27 AACHD, 8% = SIEYI LFALS| "‘I1|7f oloiC} T SERICT BHK|Dt
B8%t= 71&% 2HS HO| UHGHK| RYCIT PO
2023 ETMOIA T2H 19%7} QIEL &5 /2K DRIZ Z{0iCkT HEiom, KMat/VOIP Zl0|
SHPH QICKD 6 BISS 3%2 ZAMCE 3, 78X 2RPL U2 QRICH i HI8S 55%2
OfZH LAZICY.

2021 2023

e o @ rﬁ wehw:difﬁe Itywnl\ﬁnd gn. gmpwo.mﬂ ggggg
ous avans des dif ver [s borne plateformelservice

s;‘ tenemos trar la plataformalservicio

e ltadepa

28% 1o (@) Yes, ourmembers  sttendees have difficulty with intemet speed / quality
Oui, nos membres / participants ont des difficultés avec |a vitesse / la qual i de Fintarnet
Si, nuestros miembros / asistentes tienen dificultades con la velocidad / calidad de Internet

o ax @ Yes we e dificulywih lghans [ VOIP qulty

esavecl la qualité du L§| ph IVO\F‘E rIP)
Suemmdﬁ Ir.ade n la calidad del reléfons

2021 Report 2023 Report e

EX: UAEHZEeR)
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Q8: HH%0| YalE2 44 040 A0 OE

daks DRHR

Has the impact of the pandemic situation increased your use of social media?
A: 20219 EIOMOIA, SEALS 38%= MO 0] A4 0|00 A0 HatE FA| ATt

gef B, 24%= 0|0] A&otl QH SAZ2| ARZ0| S7RIT, 31%e M2 2SS ARES
ARHC D SERHD, 4% HSL=2 ’5‘ O|CHE ARZot7| AIRRACED E3MCt.
20234 EOM0IM=, 390%7F AASE0| Hatst QT OO, 28%= 7|&E SUET ARZH0|
S7RICIL, 28%= M= SSS AR8ol| ARRIC ERICH X522 A4 O[C0E AfZeiTt
Hol HEg2 3%=E =L

2021 2023

R ot

o s .vmhmd : - ,

2021 Report 2023 Report

n

O, s avors s les réseaux seciur poue s premiére feis
i, hemas ut

o las redes socisles por primers vez

O decthnonitene

ssie pas Nollo si

EX: UAEHZeAR)

Q9: 20223} H|w3ls Of 2023H2| O[HIE &3
What do you believe will be the overall

in 2023 compared to 20227
D SEAL 41%= 2023H0] O[HIE 2 AMEQ
oaHen 11%e= 25% 0|5tz

ofl, #9 HAE Gldots SEAE ANMLH,
1%e 75% Oly a8 Aoz HUM

1% .
= @
= @
8%

a1z @
nz @
gz @
= @

2%

20%

ARIS] 40f FITO| THoH OfEH MZIBHAILIR?

revenue of your events-related business

£=2|0] 20224 Cid| B2/t Gl

He
HAZ=

A0[2t2

|2t SR

pAYN

8%= 25% 0|2t HA, 3%= 51-75% 4,

Decline over 75% / Baisse supérieure & 75% { Disminucion superior al 75%
Decline 51-75% / Baisse de 313 75% / Disminucion del 51 al 75%

Diecline 25-50% / Baisse de 25 & 50% { Disminucion del 25 al 50%

Decline under 25% / Baisse inférieure 8 25% / Disminucion inferior al 23%

Ne change [ Pas de changement / Mingin cambio

Inerease under 25% / Augmentation inférieure & 25% / Aumente inferior al 25%
Inerease 25-50% [ Augrmentation de 25 3 50% / Aumente del 25 al 50%
Inerease 51-75% { Augmentation de 513 75% / Auments del 51al 75%

Increase ever 75% [ Augmentation supérieure & 75 / Auments superior al 75%

| don’t know / Je ne saiz pas / Mo lo sé

EXI: UAEHR:H

2igh)

55
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Q10: 20224} HWSWS Tf 2023H2| OHIE &3 AHQ £ HUS HEA HZSIAILL?
What do you believe will be the overall revenue of your events-related business
in 2023 compared to 20227
Ar SEXL 41%= 2023E0] O[HIE 3 AtYe| HA| +=2]0] 2022A CHH| Haprt glE A0|2tD
&M 11%E= 25% 0|5tz E7Fe Z0[2tn H3HCt
oHH, 9 HAE O&ot= SEAE JUUCH, 8%= 25% 0|2 LA 3%= 51-75% HA,

1% 75% Oy 48 A2 HUCH

—4L

1% . Decline over 75% / Baisse supérieure & 75% | Disminucian superior al 75%
3% . Decline 51-75% / Baisse de 313 75% / Disminucion del 51 al 75%
5% . Decline 25-50% [ Baisse de 25 3 50% [ Disminucion del 25 al 50%
B% Decline under 25% / Baisse inférieure 8 25% / Disminucion inferior al 23%
41% . Mo change [ Pas de changement / Ningin cambio
11FA . Increase under 25% / Augmentation inférieure & 25% / Auments inferior al 25%
B% . Increase 25-50% / Augmentation de 25 3 50% / Aumento del 25 al 50%
2% . Inerease 51-75% / Augmentation de 513 75% / Auments del 51al 75%

2% Inerease ever 75% [ Augmentation supérieure 3 75% / Aumento superier al 75%

20% | don’t know / Je ne saiz pas / Mo lo sé

EX: UAEHRIHY)

Q11: MHYLZ 2l F=| 2F0 OEH JFs HRLQ?
Yo

=
How has the pandemic affected your association?
A 2021 HIIM0IA, MO QI5H &1 o~ AMAR Ex= OMEL M2 WS Zoist SHA=
19%RCH, 9 HAE Hist 3EAE=E 31%, A il = 2F A2t ZAE A2 X2
7%, 2H das 17%, 7I18=a & ME8H 7|0 das 15% S22 LIEHD.

UMM 2ld o~ HAE Feiet SEAVE 23%= S/IMCH, 2 Has 26%=,
Z

Reduced membership (resignations or less renewals than expected)
19% 21% . Baisse du nembre de membres (démissions ou moins de renouvellements que prév
Disminucién de la membresia (renuncias o menos renovaciones de las esperadas)

Reduced revenues / income from established channels

3% 25% . Baisze de revenus / revenus des canaux établis
Disminucién de ingresos de canales establecidos

Staff dismissed or reduced hours
T 7 . Personnel licencié ou & horaire réduit
Despide de personal o reduccién de horas

Drecline in sponsorship
7% 173 Baisse du spensaring f parrainage
Disminucian del patrocimio

2021 Report 2023 Report

Reduced donations f financial contributions

15% 1% ) Baisse des dons / contributions Ainanciéres
Disminucion de donaciones / contribuciones fimancieras
10% | 18% @ 1 dont know / Je ne sais pas / Nolo s&

EX: UAEHZeIAR)
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- 22fol Z3=o| I
- o1z 27 OiF
IR - Ao 24 M1
- MERIY QUatol A A I Ha I o
_ - 3l9] H0i8 571 % HoI 7|3 B
- A% HRR 3o 91| ]
- 22lol FEX CeRE 7
- XIBEYY 022
- _ - MZS T HAS S5 sy 29 571
- OIZ Stme MEE 42 Us

Q12: Xt biAZE AL JH2E 2l ZdHkd & JHE=9 MH|AS &89t H0| UASU7N?

Have you consulted a (city, regional, or national) CVB during the last five years?
A: 20213 EOMOIAN, 38%2 SEAPt Xt 63 SO CVB(AMIM 3 22 )2 F2 AMH|A|
Ql=otA| PACHLT ERMCH, 11%= CVBIt MiSohs F= MHIAS UL UK|DE AEer M2 Gt

o)
Set

202313 ETIMOIME 36%7t CVBL 22 MHIAC| Q43IA] QUCHD ST, 9%= L1 UK/t
251K UUACHT, 1% HRACHT HHCH E3 oA LA, KOt 28|, ZTUAL 3]
DA A7), WEN XY, 712 XY SOHA CVBREE TS2 wS SuUX HES 22t 7%,

5%, 4%, 9%, 12%, 3%, 2%E LIEHWICE

201 2023
3@k 36% . Mo, we are not familiar with the free services offered by 2 CVB
"% 9% . We know what free services a CVB offers, but we have never consulted one
3% 1% (@) Wehsve consulted s CVB in the lst fve pears
s 8% We are likely to consult a CVB in the near future
5% 4% . Tes, we have recended sssatance from a (VB in preparing 8 budget for cur mestingl:

4% 5% . Yes, we heve received assistance from & CVE in preparing & bid propasal for our meel

L . Yes, we have received assistance from a CVB in finding suppliers o 8 venue for our n
2021 Report 2023 Repert

ECS- . Yas, we have received financial assistance from & CVE for cur mesting(s)

2% | 1% M Yes, wehove received technical suppart fram a CVB for virtual / bybrid meetings

LE | don't know

EX: UAEHRIHY)
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Q13: CVBOl O S&F2 X Z=130| AVLH

What support for free services would you expect from a (city, regional, or national)

Convention and Visitors Bureau (CVB)?

A: 2021 2OM0M SEAS2 CVBY 84 ME =88 71 7IHiRCH(16%), =4 37| X|#0|
15%, =z TAZREEQ HAZ =S £30] 13%, &7 SX17t 8%, 7H/SI0I1HEIE &0

CHSt 715 XIA(13%) == LRI

ZALQ?

20231 HIMOIME A ME T30| 19%2 OfF5| I =2 HIBS XXHD, 44 57
= S

X2 156%, F2| TAZREHO BX3 &S =22 15%=2

2ol tiet 7l AIEE /IHot= HIE2 10%=

202
13%
"%
13%
16%
"%
15%

8%

2021 Report 2023 Report I%

9%

AE B

2023

10% () Technical support for virtusl  hybrid meetings
1% (@) Financil aid

15% (@) Helpin abtaining a subsidy fram the host city
19% Help in finding the right verue

1% @) Planning [ organizstion of site inspections
8% () Finding sccommadtion (giving guidancelsdice with hate! selection)
gn (@) Attracting participents

at (@) Suggesting legacy options

3% @ 1don't know

X UAEHHEaAE)

Q13: 3lo] MEL} CIZ 5i9] KA OMIES )3t T SQ5HLH ZHEOR TRfsl= Q47+ AULIR?
What three factors / aspects do you now consider important / critical for holding an

event in a conference centre or other meeting venue?

22l L&
HE/SA 7tsY o OHIES 57| M &M F HA Jks OF 5
e=/asxaM o OJfIE TATK|S WS WHI IR ST WU F24
sreEee . WS oSOl BIK 0% S

X&7tsd o X% tsE B9 4E Jts o 5
* IR ROl MPS 5L M
=4t o MuS H 7Y 4 QU R
o KOl AIHE Z7] 23 HE U UM 5
MA/AER * 23 22 M3 MHIA 5
J|& AtH KXY AT EXH MHIA E90| H=2 Jt=XM
OA Ay R | T8 B KE AHE, 89 ML SOl XB Jtsy
— O/ —1= o [ = = -
* sf0|22)c 3lo] JE AH| XY S
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Q14: = X=|Q] HEIE loi X[FO|Lt =7t HEJOIA] Z2FHLZE Leole Q471 /ULK?

What three factors do you now consider critical for international or national travel to a meeting?

HIX} =Xt

HIAH FS0| 28 AlIZH Ofst 222 Y= QAR

uEo| gk, By, B2 ER Azt STt Hi 0| oier R, AR =Eo1| gt et

ol A=, HAX Jix| WESTO WY
o Ko B4 Y BN 509 504
POy o B4 UK 9 BAN U, 715 2HE QU5 HIY MY, A A4 SN, TSN 0 84 5
X&7Hs
e OME @E ZT0IM K& ThsBH HZ YA Z8

TIELe 22 AgY A UE 48 =M, AT L0 et =X

Azl o X3 J|BoR e JE WIRLE 2
Hx3z o EDIR} OIO| CHE AHNA KI®, Ofd BXZ, MAS MK XY S

L AY| LIRS 2H|E 5|15t

[=]
ALA= ot St

(UIA)OIA &ZEst ‘UIA Meetings Survey’ Q| LHES MHHZISH LHQJLICE,
KEAISE A2 MSEHEIHT H2HAAEIOZ A2 FA[7] HEELICH
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